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Summary: 


- The organizational culture as a phenomenon in the organization is complicated in characteristics 
dimensions and functions. It has a vital role in the life of the organization .It represents one of the 
organization characteristics and components. The organizational culture is the main determinant of 
organization management behavior, its manager and clients whether in short or long term. It is a 
mirror reflecting various aspects of the organization as well as its visible and invisible activities , it 
gives the organization its : identity , values orientations, tangible and intangible outcomes - It 1s one 
of essential of walls and the climate which prepare the intelligence ,superiority and excellence of 
the organizational. It's the atmosphere that generates strategies, plan and structures of the 
organization ,as well as the method which guarantee it's leadership , improvement of operations 
adaptation ,integration , The organizational culture gives organizations the ability to deal with risks 
and challenges being more flexible . It creates a team spirit and teamwork enhancing the 
management and the commitment , supporting loyalty , contributing in the building of ethical 
valuable climate which directs employees toward outstanding performance whether in : quality , 
cost, timing , location or value. Therefore, TQM represents an integrated process involving all staff 


and activities and the various levels of the organization and customers who deal with the 
organization so that their work will be in the form of a series , any defect in any episode of them is 
considered as a weakness affecting the total quality because the chain are interdependent and the 
total quality is the creation and the developing of a base of values and beliefs resulting from the 
organizational culture. Therefore, the appropriate organizational culture of quality is one of the 
requirements of total quality in all parts of the organization. This is why the administration is 
obliged to promote an appropriate culture that corresponds with the objectives and directives of 
total quality management. 
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TOM. 


» Avast) ARH Lal J 


Led dy Lei laly Ledalhs Ackeial Hyhs ued 28 Ayla) uoliall cas} dpalaiill aul Usa 
GMail Dh 5. Ldlacls cllnall cs 93 Cal LY! ye Lgne cyalaleiall y Ay petall Lea yl peg Lei! jaey ,leiclaa 5 
4 lai) eo le 44 yo ay Arabi} 35 iil) 4 la} gel 


sgh 9 hy lei! pal Go ped Ca gs, Cap beilll ode US Go ye CS Vg Al 


» Calls Glatincll 5 4a peal) de dy (gl GS yall USN ull ": Leah 4alaill E. Taylor 2p 
"acinsll 8 gunc Aides Glut) guts Chale gl cg A) Gad col gh clalell g cy sill» GAY 


oe WAY Gye de gone jued Sill AS fall ails Geailesll": lal ( Hofstede) agin gs kavars 


Sy (Al OS as Gulla gf At hall Cullis x 4alall GI ( Wallace) ails ipa ellis g 
AsiISel y si gill 38S Ge GOS) Gulla) Ge 4p ject Ld), pS) Ud acinall al pil alasial Ol gira 
Z 
"5lSLaoll 


Coll Galle Gyre Leia) Ga ball Gee Coad yp le pate gt Goth yp Ala Ly ghas Gye ASL! La jad 
AB yrs a} lal! laa (8 dads BS Glalgul Aly a sedall laa Gilad y Aus pal 4) Sal! aaa sea | gus S 
die a yill 8 gh AM) Age Leia! alll Ayala) Glial Gye de gene a” Ali) Ake aS 4 Sala 
coGt Aad aly call Geleig y! La gl Co dls Go glul 48 gla Lys Al) Al I yy ge Y ceil aay 
Matas Aclib 2 pill aud USts oll) Land) Gulu! fae Qe 


AGS) (ails 2-T 
tg) LS (omg ABM Ugy Cauet (A) Aga I Gla) Gye Ae gene ullia 


Shy Adee Aan 68 AY! Gp clISia Yl yg de Lal) SS Cpe GSS gl: Andie Aulas ASLEAN wini—1 
Sie Laled cAne gh YY) Ady aay Sal GLUE a gis GLY 5,7 eal du jaall 8 4a) Guns 
Ciladine Ges} chal) decine Gadd Go Gadd!) Qt il Aa) 6 Si Ady ae gl jell Arotlins 
» Lgl dala oh Led Aarta ge Cue (5 Sl 


cst Gill pines) GUI g} iLes apa ll call CSU Glu! pte Aye ladal 9 Aiud) Aylec AaLalily—-2 
eas | j\Sal Ga Su GC) evan call aux gl! CALS is! (Az yall z. ula gla YI Was rill 

LeS Lah) aD! s aile!_ fal ueds Lead aSaiill y Apenball Cay pall ae Ca:Sil LDS Gyo arbi ON gal 
Lyolwciil ands aris al Gyo cl gas Ay aluill GLAS Gye o pe arbi Y Lids Li silly L Ss Lt lf aul 
ing eae g. tll CDi Ula \ Ga al esl) Veg ellis ic ee cod Lalas 
Sale Gye Aus) Le Jay GI le | pal san gall ass oll ga GLY! go): JBUGN AL agli 48Lait!-3 
aa cLY ge ell) ily) 4a) gis Aylec Lund Saul, , Sait ay 

Ce DBS (cf dal gh Le pat Ales OSI g Aaa gl Sill 5 Asal Gl atl Bt Qala ast ttle ALR 
Aire Lakai) y Aiee Gyatl bf le 9 Guns gles le aged a pdll GY Gls 

Ay sili) ila lall y AguLs) Aaa gl gull Glalall anki dy 5 acalles Leila Jalil: Lud) Ada g Lgl Aauaii—5 
ee UAN calles Glu! Jel 4 ABLOY! ail gall ¢ LAY 4a joe lila y Aaldill poled, Ugic Adiiall 
Paddles 

4alZ) said AY GlSe Gog OAV Gadd (ye Aalaill alin: a All Slyall Joad aytat 68 pS 9 gd ASLSAU-6 


Glial 4 a US A gls ing AL» Ca oll 8 Ba gm gall AAW Qe alice igual 28 5.2 9 gall 
baal s ae Aig 8 Gail If) gle G8 (cud GGA) lla ia AI ge Cala, daliaall 


ce AUS GIS 5 1980 Ais 8 deredial) Ailacell Cb pla Cpe dpe Us Abaiall 48s cares Serio! 

Cast leila Lula US) Fortune dias Ga als, Business Week 448 ye! 4st! Alaa! Cab 

aun (A.A.Kenndet et T.E.Deal ) dhs 5 Gas Gall el o) I), Corporate Culture ()\ sic 
7 ageeal Wagh AGY) Aull Gis Gere!» Corprate Culture ¢)) sic Gai GUS1982 


’ “wt 


SDs Ty pag ella S GSI Se had cle day Cig at QAR) ils a i 


Vos Sglais UA, ,UgIS La Sal Shall aud Yo aah YW) Apegbasill Jalil seal) Cay sLaill Coast al 


Adal Call gall agiblatal s Qybelall LS gh Glaled) Sts pb cls (Ally Aye yl pe GDL 


muadle 39a 52 J sill Say horll clal cr glad cle Ugh plays 4S ghull Lastly lalaty! oda gli ass 
TQ yaewil Jacl 


sill Led gill g Gilad» Leal BY) y Glaldie Ny aaill Gye cay je! gt Apqglaiill 48h Cay ya 8, 
tS K all Ix 5 agilS glu aaa si 8 [gi potdtin Aiea BAN g 3 daclen gh Asbaie ol il gad A ids 


Aa) gle plSi Lenind , Apaglaiill Aa) y Auuugell 8 aetna) 4a ga y Lage Abad Ql 3 LEY) Gay 
Jala Jeliia pelea) GUS tgiattl 20) cl Lull Las} gua y asilly juledll cli lg suai Apalasill 
sill 4G) Ge alsa Vy aad Saal gid) Lyall Qle Ayuall ADL justi Ladaus (gti: Lda 

lS Gelda! glill ial 


garlic Y) A ghull 5 Sail) 4a) pla oa" A vesbaril) 4aleil] o| (Elliot Jacques )als sll sn s 
cst aed gf al Cys otal) clined Uphd Lind sled  Lobaull cline) Gay AS fide 9 Laude y Sig cg auld 
14.. 
. Anbeicll 


SILER) eae slgil le Ledges Gilly Yslai Ga Lill Gis) 5a, EH. Schien ca: 235 
J glall alas (gil glace (8 dies de pane Lei gla oh Lgintil gl Lats) Al) Ayac lal) Glial 8!» 
es (ya Wsacicld agl ually gideldy Igiclas Cash ally (lalall cLaaily co lal) alia sti 
P"WSLivall ode Falla y cll ja) 4 Sagal y Aa gaccll Aa; pba teil cle Lgigl glatiy Alls | ga ucal , 


sAeaatil) 451841 doa) 4-I 


38529 Og a) Go OS Galy Gaba) Go GES c4 An gl sl Ig Y gabe Lila Apeglaiill Aa) Ga) al 
Sei) Ge Casall) Lage SY! LagstiS 4 ( Peters and Watrman gle sis 5 jin) Gs US ulld le 
AS oY) Saatall GLY ol of Ls SSY) lS yl GY lity Cus ,( In search of Excellence 
Sagal) puaic Co) CAA) GIS ya AB 28 Sate) La og Ghuledg Salaun 5 plas (ld elt DG al Gy pada 
sly asd aN A pal ps a ete ell pec 


Ax gig AS fudall Calaa) gagat gad GUL 4 Slab an gh AS pac g Andla 5 68 Avaskarill Aal- ] 
¢ ISLEY 5 aasill's pueill sai 9 seal 

Aywadiill cllioal) aut Loried , yy shill y J gail) Glbec clail Ls dpolaiill dala) .ies- 2 
Akai!) Jada a) OU Aaide 6 Sh Cages auaaill Glib (lb Aabaiell Cilaal y Aili ao a! fu 
¢ollaill )_aiad ja jel co leal al Sas Apekaiall 4a sells 25 5 

gl) Layrall 8 Grand il) Glas! ga Gyabelell al SU Alas y Gah aaa gi cle Sala!) ari- 3 
co AGA 5 Glas) jaudis oI AY! a gh Lee ye Ila! S85 Abid 4a Gi ich ad cy glen: 


$44 guia 
Lee deaths agin: Lad SLuaY) AWS: pgds pei DUS Gye Aalaiall oil Gus (lStall alSall Guat 4 
(Aled 


AaladaY) de pany Gr glu agar ed UA ys Aaa LAI) Atal 5 Lalaiell ol al Gus Sl Guia 5 
Zelaidl 4a) (593 dua A Aa) 8 GIGBY! Gly Gain 

Cagil jlails agilidle 5 agllec! alsiry daal ll Abia!) linc! 4a gs os 3 LbI- 6 

Calelell Gdes dail N GLabaualld geil Gallall data Gd Lage Dole pie Lalaiall 4ali- 7 
Cilabatall's ,qucruall Gabslell Us ggtuts G gill» SEY! ad 5 All Globally cua goball 
NAM LE aila ageal adi Quill Gy gaginal (y glolall Leal) abaiy 5» ghailll » jacill < also (al 


A peaiit) Jaa alic 5-] 


NAY! Agha le aad 86 Ud All co gill gh peeliell de gene Cpe yy 9S Loli pagal) acl pie 
cdg: Cybele clacls a sl ls day Se All 4a bi 4yst) Aled) JS ills Adbiall Jato 
Asbaisdl clus! judg Aarts ciglal gle sigh ills ,Aabaiall 


Lingd IY} Gh phe col agi Gh apts Ys 4alh oY Apsley) 4a; Sil) USES pall oy) Ape eit) ali] 
PES glu) oda agi) Sind iN) asl 

Calolall A ghs asa gi cle auill ode Chokd yas cborll Vis gl GlSe 28 aaill Shed 2¢8 Apap iil aul 
ell... Og AY! 

orl) Aas 8 AgcLeta YI Shandy eel dank ga AS fide ISH ge she a 5 Ape pail) <) sdinal}—2 
jal | pall pine Aglec (4 AS Lidl) Ayan} Gladindl oda Cpe g Apasbaiill algall's erll jlail 485 
AgaJail Gla) Gia 4 a By Ge lead) all 3 Aapludl s 


Lgils apaldicY VA abaig I) Jala cy glolall Lea a ji (gill Ay giSal) jut yusleall (ca gtd peli Cal je ¥1-3 
art paar al IY) She ans le Gil jeY) ode Gey orl) Ain abit] bade y 4a 5 ping dainne 
lsbiall (ers oh erll Antal = 5 ty Gal cLaull pac gh Aabeiall Gud (4 3 SY 

Cpe CG gall And gis Le gh y Abaiall s ab gall Gas ai call cud) LANL Pett gs Aa aiit) cited gili—4 
eDhe 5M Gye eke jy aes 5 pall Gye clang pl Led SS Leas) Lady ab gall Gyo apbaiill aed gh Log , april 
Jolie) adits al sis) 94 Atbcalls , aii) 8 cy A 9 


sALaLdll Sagat) 5a) guei-TT 
(955 Bare AME GLB g Apapaiill Aaa) pre Og) aldall (4 ALLEN da gall sofa} das Gubi Glbi, 


Bi Ce 9 apere xt] Cray Alas bac Ge Ge Wis’ 3) 9 pee Gilby Jaa g  Garsaiill Iagl & jane g Ail gc 
SLaall g celal Gaal (pa Gye a A GY Lady Larne GUY Ihe GO 


:54gal) Ci ei 1-11 


Lgagie dun jr JST 5 braete Cp sire AAS Ba gall 96 Arrrge a ggde SI 9 da gall datian arslis dlls 
ari gol Ge Sats UI gre hapet Tie 3a gall alg y 9 cLgA Gal 5 ayrldall & gid lI gal Les «pala 
cgitd pdiic 32 gal) alis GIS 5 cdo gall s Joy Ly shill al8 ga Glaalud) Ges (ye iS! agall 
9 VA) ASI cola) Saga capenaiill bage cSaliill Sagal) cal AY) apanaiille Cheall cle 5,8 ill 
elie Sea4 cl) ald oagu Cus 4g paral Gr gall 5 GLOGS (pass 6 pcoall Guuaill cagiS ylie 
> Cay yLedll Gar Gye 5 Aabeiall Apuill Agar yl) 5 Andlidll 5 ran 


rial) Silica go int dae gill Gh gy ggd alas Ldudl ails ba gall Gar: 7\(Juran) Glos 
CLE VAD 5¢ reall gill 9) Ca gael) (cle Leal gia! pac ae alas gle jsat 5 (Signal Glals anti (il 
age LS (2 9 Jal po bars pas 5 gall sil) o) G3 Juran 


» CpSlgisall ae Go asi e 

- agilalfia} arcs e 

- pSlginwel) Glatal Gustad (SI pital! Sliced po phi e 

4 gllaall puted) gf Glirol gall lb gudsh Lil Cpe il Gilead) yp phi e 

, ALgutell og gill gy gua yall Labs atts Jas 
96 Bgl Angle 5 Gl sa! quen cle) cle qitell sai Lil le dayall hu: (Deming) Gian 
774) gall ba gal) Guyldal Uy etiall audi 


ALaLGd) Sagat) 514) a ggde 2-11 


CAV) petuuall Sushil y slaty! Aas lly ALLAN bagall 5 fal elle cag sled ane ye at oll le 
JOSe Aioutal) costes 2m, sana gig le dee 


ah yl AalS lary Cus cla 4 3 pucks Jal GLb = Ugil ALLEN ba gall 3 lal "Sehcter fSgas" a yam 
Alle Aglleds g) hed) JS: a gal) Guia ae eal! celal clgindl Ghd gs Gusil yeins JSS) aibaiill 
» (oe Cs pail i, 


Lore Lolaiall 5 fo! 4a yb : il ALeLiall ba gal! sla "W .Edwarads Diming Aires 3) 53) ails! 
coll ALS g LoadN gh Acbull Guest al Cpe d abaialls cbolall (yo B poinvall AS Licall' cy glaill oI 


ghatY cpiiglet JSty Aalaiall tgs pli Ay laf Alec : tgil ALLAN sayall sla) "JJuran oi ysa” Ger 
Aunty] Bol} 9 32 gall Cpt Cplolell , 6 lay! CA Ss 4ualdll Ci} yaall Cpe balay JA A Jlac'Y| 
A pad Quel JS Ge palsill Aig la gladly ai ous cael Gf Giyk ge alas JS 

24. laial 

ae \ 


ALLE 5.4900) 55)! a g¢de 5 gi 3-II 


ai Ang ysl galls Sa pel cod eres SI od Cy poe Gall (8 GLY 4 da gall a sgde le uS jill la, 
Apaut y Dale deals a seiall “po add Yaa! y allel O52 ab 


coll FALL & sikall lice! gal cencal sll aaah le pS jill GIS Ala pall oda (a9 sBagall Gand] 
col) (gags (Say Agi) Glin gall Aaa! Slat Gb Tilly Pe sitall ainel a SU) Gul gba) ayaa’ 
Less aly gl Lgale heal) slay gf Calis cy) La) Ugila Ayiall Glico gall AdLball ue Glatidll Ll , reall 
Oe diadhs 


ali) g) Casall g} Ubatla jtgaiauotis abil, Lbs) GLEIS) le Lai 5S fb Guls aiiall (pan Auhe y| 
Oulu Gye Aedes aii al (gas) Unall Gisis) Qandil dulee gh ed dues 


OS Asal pally Adlon! G phil SR Cys ba gall Aull pe Gp eb Ala pall ode (4:5. gall 48) x2 
ail WHY! SSI Albee dire (le ait Aull pal) Gran) Aatiall Gl! US Aasl_ po Ue ged Aine! Gy yb 
cole psSl  ghall Nag) GIS y Adsl le oth ill As yall le oli qitall US Gad) sl Spf OIL SL 
aMS oyna 


JK Cpe ula oll gill ae BS ya aus 3 pais 3. gall a 9¢-S | Als yall baad Cy jai dd gai) wS 9-3 
Ag preall Ci guall g 52 gal AsISM Ag16 pls 5a ga) AalSs Jad Cpe Bate GA! arslics Attia! 4S! yall 


alge (ye Cinteal Ail g jauall GSI da gall Ge Sy geval sal sll aul sles (ye Sagal! Auly gue rei ally 
alud! Cyr bagel) Guat minal gcctiall apoueiy Aebiel! Lbs oye | ja Y Iba Ged SS Ibid 

NN gGdat} Aebeial cab gl sh Cpe 4atinall ail oll» clay, 

Jaa Jags alaiaY! gh le Gli pLalll 4ylay (4 ALLAN) 3.2 gall Slat a ggde ays ALLEN Sagal 5a) -4 
Boge (ylatal bran putea dal ao das gall gale ust basa aul gh jbdsde 4alei cot (I 4at Aa) 

: agaleil 9 Calle AS lin Qian 9 gc laall hax) ae a 9¢-Sall laa jSyrg, CiLlerll da ga 4 cvitall 
*Opdgall AS slike y eDLeall gle 58 sill A) Adley 


:dLaLdll Sagat) 3 Ja) ude cllletis — 4- 


BO) os sel ose) See haat Aa aaa eid, Sle gel 
ONS agisg lad GGAYT ba GY) cubilia ode aad 8 dill) Calis! socal! thgay ,Ladgiadl 4s 50 
Sa yal) 6fa) Cutie gant Say gslalll oa yg Le gle abcel y IGM cs gins ogi Gaal asell of 
DEVO ry re hope Nirman eed pe Le 

lai) by 9 puna gy Apis Aebiiell 8 Lebel 3 lol ¢ Lilly al Sill gag stybell BUloy) anlig aoa 
Soe! Gare as AUG sell cee celal) sh SEG hag: etecdll eg 
ayant Ay pry Alle ay) ge Gil: TQM ALLEN Sagal sla) Gabi OY 5G gull 24 Gynailiall Cle 


Hass gall ccd ysl 


ce Gilles pal pies cllly GiSleinvall Ley Gada le heal) 23 SAN) Guarig Agisuall Aa gill-2 
Ackrig!! jras ciigiwall 3 S48 Grex le leell » TQM AbsLall sa gall 3 lal Gulbi. 


Aalbigl 4 gol gh GDGAI ple AuslBYI cibbeall ogi all a 


Jac Aig: cM Aabaie J} Vig 3 gdee ALLAN Sagal) 3 lal clas Gy} tchenll Airy Ape patil) Assit) diygi-3 
Sey silly ALLEN da gal) lal Grbsi Aduld ao Led Like y Anuliie Lglea y Apeplaiill alil) Gola Jaa g 
aplaii ding ales) Calise: dileiall ails Gladindl Wadi Alls ALLEN ba gall 3 la) ald; Lule gibi GJ 
SSS) Apagbaxill ASEM Cay pat a). °7 La pat g INI ausii'g Aud g guvall y ALM dus plas y lanl! Gs glul y Leal 
(AlSbrall Cpe Ug) pladill 28 aus p10 


AeiDLall y Assliell GYaeall; Cbs ginal 4S le cylelall ayes ary 5) Cingt powell pabetll y Guy atid 
Bla} Daas clad Aadlall co gill cm Ay pct a) gall Arumqall (pb Ay pal ay) gall Saal B)ayI-5 
alll ALaLEN $2 ga 


Leh sha) (c4 Apanleill 6 pall Ge saall 5 Lgl Baal) Bay) DDS (yo Legal! alain! ara si - 
ja ill geal ys elo) apni, iL gl) ad, Guucill, SLi Y ala elG Yl ja gb le us sill - 
¢ jan 4} 

¢ yeisvall Cyunill Graal cy gleill g AS ylLdcall laced soy) auld Chee (6 § ely - 

lO) ya 15 andi, HL ol arora Asleep gh , aiU gl Caray dale} - 
Agila) Gulla) sladtul cle acing 580 Guliill Ubi hgh Go UY tba gall y ual sli¥) Culd-6 
coh Ss gli cde clued gas cll ,algalls Cilblerll clals Slail Gd Gla) ne lai) qastl Ald 
-JalS Stu aleall s Je) Ah jlad 
Sila sleall 4 gold!) LL) Gyo are) cia ALLA Sagat) Sofa} Abul edhe Ayld bail ii-7 
SM 5 Sa sill © 52 hors All Laaill ga ALLEN 52 gall BY Gui y Ssy pSdLall Lal GSI y Ay)! 
Oe Qplelell jaar sy Aya call Lill ga Mass Guisll (elsall Jeddl Gos Elie atry isi Cle Jey 
-pcwall Gusills OISLYIs eIuy! dal 


AS lb 9: Aabelatly “plant Qe Guile Ch ALaLet 48 Liiati-§ 


C4antY| ba gall Cpuad roge all Cyn Jal gall All 3} — 


JS ae Soleil lai: Nae y Anus gall dal Ge Jer gy) ay8 JS aah (is asl Ge Gealaill - 
ARS Citla (yo Al pide 5 4a yaa y AS pie 49) rga’y bp 9 pete Cilla Alls g jaa! y 5: 8S als 
pei saecig Scal 

N gall Chzadl ayy gt UA Cpe Ba gall de Abad) al Cpe AMAg , 22d.) gall Leas) adi 4S pica! — 
AessM quads gf lB Aslan! 4y glad 

Abate MI ah gt Op Aaa gall ae Agel ge Ca pba gl Tas Cuasl ALLAN ba gall a ged (.4 2) gall - 
gia Te Sag leila 5 


ile gles allai gis abst G9 TQM Gubs GY glae areal claill Ci al sibs gleall allai ¢lis-9 
colons GU) Gag 5 ghey Cyan le gles sli 3 lal y apenad ld cla Aled Gbily dacld le aie, 

co Vignes Gulu! Gubei Gye ag ALLEN 3a ga) 8 lal Garb ¢ Laid Ub pd o liiel s Llell slay! aleial 
Brain Storming (iad) Cacoall (gaa! cye Baars Cullul le alice YL Gil yall SUA, GLull datlen 
saa Sigs tale ha gig al hay Cina ell, 
Bo gall 8 lal Gabi Aylre Uli s AS ISG lia GY Aaa gall Jala Glee!) ares bud ob sled 
*'TQM ALL 


sg GlGS aris ALaLcil ddgat) s jai ITT 
cle lwalkic! 3) 9 pe (28 II By oh pct og olan! Aaa jal Aga! 4 all (gail Causa (jas 
ag yall Lady F8LZW oda pa gh te larly Aide Baclé le 585 6 dale 


SY glad! Gan abil Gay Agadl 4, ALLE Sagal) sla) Gui Ca jad) ga (aU ail) ie 
5 xsLall AQUA Jato 4y ginal! Cot jill wast) 


ALG) eit) 1—-TIT 


eis arbiill cla) Wala Ugeday aiigiall claYls cl glull Gil se ayasd ca yxill 8 Aylall Aba G| 
Ag yasaill 5 yball's clacY) ANS pha las JK Gye , HLH LLY GIL are oll Gor Gendt (le 
Jali aus (Dla) 5 satLull sil) alas yaad acly pei Glaay G pbll Cul (4 Sail ¢ pe le 
1B yaiseal) CY gill ae pe Di) bare yi Ailey 
Calelall Glo) ages Y! aSlaal G&ay Y al 8 Cail gag CLS glull lala, Apel asl Guard cy! 
Sal (68 Aig pple gl Gi ge pe ue Agha o plied y Mall A glull Gand ys age lid} road Landi agitise’ « 
paki Ihe ath Geil ares Ch Cy gi gSasy ASIA agatlias ablit 


nell ao JAlSS lla agilal day yb agS glu ae Ya lett agatlian ok age lis] 28 3 lay) aati Laric 
Asses gall alah Gye CAST call (yn yall gab cane Aaa gall 28 Gyo US ah GS) Qs 


10 


, Lgxe ae is LS glulls Galas yl y Ciladinally aiill Cpe Le glais aga y Gillet saaall Lee gil Gy 
donuts aiill ode 6) 9S Gl a DG alls sild ail gl Gi glbaall ile jl g lSall call Leacais Lay pits 
PA Mall ¢ Lea ly ail gll ae Autlaiie g 


spAlGiN) kil) Chany Ayala! col ght) 2-11 


je pared 28 Ay gana dal gis (Iltills y Gyalelally Labaiall Go USI Apulal Aglec ited Apaglasil) Aateill Gy 
Ja) Ge Aga Ml y Asal Asal Gl paetall ae LeSLed assll y yz gall ALLS ABLE Gy gS GI Gaal ll Gye s 
AGI Cu) glall aladiul jazi el yal ping > Ldaidl Cdlaal Gas 


Lindy Lilalatls WIS glu jazis VY) Aud galls Adal GY gail le Qa ctu, old) due Y - 
Lal ge YL gy AY! balall dil, duo gall, alla) Al Lull Joell olail Lilal_sial , 

ltd gle eels Aghull's Alas! Gil gall Gle Ca pail) aol saiLull 4alaill agg 3 al ald 
scgtlr ge Le US Co Galdtlls Glad! gal 

eh hall 5 8 gail aw slic ly Gs gla g Ga g& yall las A ghull Lal 4a) Galil aleu! - 
-AMSS Cpt y 2) gS pagal) pbaill's agents Gubelall ia AS ga I gckes ly Arcs gall 

Cs 9 yal) GULL ial Le yp gh, GLS glull Ghast, 4ibtal) Glalsic YI Cpe Quali) cle ans eel! - 

AalS cals spy GA SAIL Gla jlaall ys IS8Y! AS ps Chgedil JLo led plbi as; - 
Acbaiall 

Spells SLAY! (8 Aue oN (cats agilalal ulate! Ge Galelell Gay Glaatiud allai ares - 

SAS SM aa lic jal galls clo! arith y AS sills Cu pails Guseill» SUGARY! alai hadi Quit - 
cle agen y tig eY slly cleat! y al UY! © 5 Apattg Aully puually allaill, bluciy! ¢ 5 i Alay 
ge lonl) Leell y Aga At Mg sl ll clas OISEYs ¢ Lay! 

ced Gael aoa ag De! gi Ausbulls agilalat! aati Quills jazi! cy 50 gli Quill eluac! Jai - 

8 tachi pele o LaSVI pe 3 yas C99 J 9x3 Coll 29 — 


-ALLAM 5a gat) Aas 3-110 


Lead Saul) ail) pacati Guss Apa leis ald GIA le clas) JSS) ALLUN 32 gall Blal clas aciay 
ce Mag ALLAN ba gall bla) Cpeatliodd (abs hoall 28 pf peda! aos s ALsLAl da gall dal Aan ae 
Seal) 398 DIS Gey Acbiall a) pil area AS jlo, (pi gleill reall le Anild aualing ad (5 GG yb 
CIS Blaties Glad andi 2 yb Yo reel clea) Ue pas Aaalicll Gl paeill cl pal 5 ely ike 


11 


Baga a gbtig Gynt le peluey W999 JSty eal s atlalials sabes Us giuual (8 9 Aulle ba 50 
lattall , Glears 


DRE Cahn Si ayaliey aah Gye Abend Ley Ayal 8 Jo) Gye SUEY! ALLY Sagal) 3 5)o) Gui Glbis, 
Boga) Bla) ao Ga Apa 4a GIAO) "pa Sy hs’ [Sy LS s Sata ec awlicy ad Ql) Quin 
coh Ba gall Guts call ala Gyo Gul O) ALLAN Sa gall 5 lal glu Glasill aai Ge pried ALLil 
Nail g cLaill Gils sae Lgl a sit Y 44 glin 4p 

meal ys Gamal aii Ci Clea liall 8155 9 padi aLdill odg§ AaLiall elai cide gd Sagal! Aili cl Gls 
Adal g cla) ch petseall Gyno tll Ayal) GLY! Gb agle 9, da gall Ol gal alata cle Cybele Cy jai 
nS JSsa ala 6 Co gu 


call all allai is ALi} 32 gall ala’ ok yal Jb Aale)I 6 lay! Agra > dual call 3. gall Jala C8 rig 
cl yay 3 janall Clers gill g lel jay g Cl asizall Ac gax0 uk 5 igilzc! area cal dcbiall ayeee 
weres| 4ué ) le elas ba gall b pecinall sail 


fa A fide JS Lqled phy silt Sagat Akal dd pill Gye Le ganattial 7ALL8N saya Matt oer, 
Agdalall Lei g 5 Bla) cele 9 Lea ayn (All Aga La) ag phal Agata (cle dau gall a8 jy ghd Jal 


ALLE 5.4 ga) Aaa a8 4-TIT 
ola LS (fh 9 Lolaialls da gall Adled ad ¢ git 
sCladll gail dilate a 
5 ine CALL gy Lgy Calelall yy Jy Aelita linn dad slag} gh Cola oye gh goat lh Gul of 
> Gaye Ye dil Guat OSes 
cleat» e Deal! GIL. asi - 


c4y pall 9 AzaLall GUUS) aaa Gye Cg guallll sa: (audliill 58 yall le Sati! - 
Aabiadls (lela) areal clld aabiig jailed» yluall al il! - 


TOWYLy Adlets asd 
" paladll Gye Aulla.y diel ee diy ad gh Lidaa gy! 
‘3 ge dllh Gani (Sais 
(lasso Cpbolell Lpailets GLYL doolall Stel als acl gall lac} - 
gs A Glas Y) ys Auli gll ys Glo AuolAd) 261 gill deals - 


igi dank 2 Cathy andy Aad Aha oa 


12 


Lida lls Aaleis ad 
"Sl sleall a slag Gymwail die pills a yo Jars Aelaialls a8 JS ars ji 9a Lidaa (y!" 
G35 ge lls Gi8s5 OS s 


t Jeall apouai Sale} IMS Cpe cial gll ¢ Luby! dat le eal! - 


sgh lS YL y cial gd juatll b cylalall lpi] 3 gle - 

Jats Adlets aut 

"ORDA el oY acid La} Sli g Legale abaic YY) (Sarg Adsbry Adstio Giles gleas “plolell ay i" 
 Guyk ye ull Gist WSs 


tLal yg Lisl Slat) ja jet Coe Oy poral Apt ll Aus gauall Gl) gle ast) - 
cLilaaY Lida 46:8 Qifiwalls diledall Ubbs le dobialls jubelall ¢ Duals aslei - 
¢ Seal) Sei) Gy 9 j3eg yall asl ahs GI ie Yl 5 aaatiill - 
¢ J gi Lal add © gece aglea Gye Yas asd SG le Gy AY! ¢ Ub! s GLY! - 
gid) (4 GUA) lla g dag pbuall le gis gall Auuill déliae bi Giga, cla gh ¢ iy! - 
coal gl) auc gall Auwills Aightin phi Gags cll ic eit Les 
Ba sill og ps Lee arlly arll Ga yf els - 
7l gludl ABNEY) jaileally Adlai aid 
"ital Les Gas Al Ghat 
‘32 ya Ge Ald Gas (Sars 
Sige s JS gl le aSiill Giay Mibic —4abaiall y ayall — etleeall Ga Ge pled cilia YS) Laie - 
4glies Cu ja ad bill 


raya) Ayeis Ailes ad 
"lal d gs aay ale! (oll pail audi daa 4 hd: All a ill yy! 
> aye Ge dll Gai OSes 
fagie SSI Qarstill Cjybelell peti Aals pray Ly pyre ars ji - 
Sy Siyaliy Majed Gag Sally Call ras a laa Cust te aly Gate SL 
eplacs yaa Sasa soil 
¢ Cybele Cl les Apel Gal DIA Ge ail oles Azali Yop Yalelall ars 5 - 


13 


-cheall cla ayaa Ca yb ys gba Aly gave agitile (le gdb; Gull Galelell alates - 
bagatls Adlets asd 
Jiao) 8 oll oss 3 giz Ce Sulla Crledd 9 alu ¢ eal dig 33) 9 jue ca 9 dab icll Auli Co 
" eUaal Gy odry 
= Gay ge Alls Gufs LiSa 5 
Lg dribes JuasS g Br gall blab cle Vg: pai a8 Lebaialls Gabslell US Gi! Gye aStill - 
CAi18 ll Cals poll) SLA}, lanl Gd ja ed - 
PPS JY ayeas Qalelall JS ao USLiall Ja Qf AI SY 5 4S jLicall adLe Ee dag - 


Cod 


dis 
sla) Gh Sue Seal Yip Gemall pe Qual bagel Gamat (8 ol cial» ALLEN da gal) sla) Gab oy 
BAS le ull JSS) acing ALLEN ba gall ola) clas OY Apap baiill 4al)) 24 | yea Shei ALOLEN) 32 gal 
Lady herd) 28 pf pei) acai s ALLAN 5.2 gall bla} dan ae (gad Baill! asdll paca Guns Arai ails 
AS ylides, (i gleill Jarl) cle a si isalees ad 5 Gy pb Ye lds AlsLill 52 sal) 8 la} Yailiaal 

Bo gall dal col) Acbeuall gah Ga dy gis SY! 5 gall Gelb Gy) Lal slot le 5 Askiiall al al ayes 
lls Leg) DIA Ge, Aebaidll Gl ple stars deg: call Cull a Llell slay) GY AbsLall 

col) AdL AL jgtasi y Apepaiil) GIDL ayaaiy dabiall JS arava Isis sles a sii ill ddl aay 

4 poplaiill Jalal) de Lal Lalaiall Cilaal Ggstg Gy SV) 94 Still sotidlls jedatlls Slat!) bla! 4élue 
bho} Gault Ayliell Apo sesill AAEM pad gi 8 yg Lael! 5 yJaDU Gyld GUA yj cyabalell AT ghs aSa5 ill 
sgl Le le heel] Gia ld ausatial y ALLE! 5.2 gal 


Ls _y2 glad 9 «Cildcal gall 4asan Gordy abla aradi DIA Ges Cal jl oY ga Glals 4a Qle all — 
tagile )9 agilala Cus 


fel gus da (cle Gy pdally Gil galls CSL SI Ge USI Le ll jada — 

bcs Sie ape eal gaa ag ig ly sie Oe yeteeal) el) 
eal yucdl gles «glo anil y Aakiial 3 culalell gid - 

2 gM uit (08 ALLAN Sa gall Cyuuunty AUS ydsty AgatBY) se lish — 

¢ Lard) eli} Sally) geidtll » Asbarall oY gil — 

tLolaiall 8 ISN 5 Slay) auadd — 


14 


Asus galls oleall Lorll 5 S8 aati - 

cS} ised orl GY Lae Gye cba galls ddbedall cll all SLs) 28 apd) Ga aie - 
$44 glial) 52 gall Gigat pada La Solsdall s Aaleaihy) Gl pxtll ae Cail) — 

sles ert gill Jin ye DLeelly abeiatls jabolell dslea- 

¢ Lbaial) Calan) gis AndiS 9 inal; dileiall bball le cybelell ¢ SUbI- 

¢ yall g I sie) Gab Ge Ackil) (4 Gablell jain — 

cla ac gh Laid E) gun Aabaiall 8 Slag Gl gies Calide Gs Shed Slat! 52 ed - 
¢ Baga Bla) aed de Aabaialls Gubolell Gus yah cye asl! — 

CAsigall Led Lull fare Sd} 5 Chaall (398 js jx — 


Aadaiall GI JY! SS (cd SSLAal a (cd (yplalall ayes AS jLiball ile E Lidl oad gi - 


15 


Spit! 9H) 


18:52,2009, oa che, quail paul $255 aAabia) dius Aga alia) Guile Me 
ght (gala Sua 
107-106: U2 ua ,2003 yl jal, 
, Age PIPE GAZ jet 488i uty) dinen‘ga didn: Aras ‘gall ABLE, ure Gy dqall rene * 
I jell dasla,dgcleia ls ALY) a glell 4ulS jg Leia! ale (8 ol) giSall baled Cuil Leads dag pbl 
67: 4.2,2005/2004,3_) psiie pe 
, OI) Glee say sill 9 pall ily lo, SACS) babe (6b eagbaiill I gbull, Glee! Glebe 2 gene 7 
310: 44 ,2002 ,14 
gnc (gala sual 
108 -107: (42 (je yo Sd 
124: 42,2006 4, 2S! , Ageclall 4a peal la ,cGlill FLaigy) ale , co 91 real rene ° 
310: 42, 283 Gas aa pe glee! Glebe ogee 
127: Qe, el al ak a ceil 
310: Ware 82 (Gist AR , vert (jbolu Seat? 
Js lgall tiled, Ais a ceeuld JUS sot Cell Ga 
a glall  AysLuaigy! a glell Als Gada 3 cet gg gale) Glow gall c4 SLedll jauucill ga 
6:ja, Alpwall ilu g: dene Aeala, pil asle 5 43 Lai! 
ees 5 eaball y Sal Aseolall all, pustill g Apa aiil) ABLARN 5 ha) ae pe deme yall JLea |! 
13: (44,2006 ,44 risa 








(Si Ba ; 








328-327: a vya,2004, Gay a) sills 

, Adjaats Apacer) Aadaial of Se) 9 GUS ghual da gaS dinengall Adah , ue Cp gage!) rear 1 

148: ye 2004/03 2211 Ais: cl. Gilt daola ,4yalusidy| a glell s (3 gaat) aulS; Gall ala. 

Gilles Bressy et Christian Kankoyt; Economie d'entreprise,4edition Dalloz, 
Paris, 1998,P:513 

, Ayla & PIPE GAZ jet ANU) Gu) Aiceng0 Atha: Arua ‘gall Aba , cose Cp saga) reas 

161-160: Ue (ya, © 8 bau a> 

Anis Anilrua 4 AaSeiil) Aaa ig glill Gla yd Ga ae | 

dacle A JoY) a glell aud Aue! a gh pawns ILA) , yay Seal 9 Cpusivall Ay Sut! alld ctball 

oe, L1: (ye v= »2005, 4a] a glall 4a yal) Cal 

aeclall fall, AgeSLGiN 3 heal gubatt J Sagi agama piles u 

78:32 ,2008 44 US| 

, Ayia & PIPE GAZ jletd 40) ptt) Aia'ge Ata s Aaa gall ABLE | conse Cy) gagall rons | 

167: Qa, © S48 Su a> 

S12: 2 2S Gee Qa sve Bal seeasaeo 

bddacal) oper ABN Anse of dead pd ALL Avett pele) Janes Aon ‘gall 48La3 Avs os 

418 5 9 cl. ral’ Beas Aa dluaiay | a glell s ree AulS, Gialill Alar , slay dg LES 4 A504) 

70: 42,2003 /02 2221 





14 











16 


*! Cardy , R. and Dobbins , G-H. " Human Resources Management in a Total Quality 
Environment : Shifting from a Traditional to a TQHRM Approach ." Journal of 

Quality Management | , no | ( 1996). 
6 lg) Anabelle Setubal as j sill 5 hills yuvell ac ALaLaill 5a gall Bla) «agen alalS juea ~ 
cee La + 2000 ccd VI ¢ (jac 





. 10- OD > cyee 1996 (3: 51a j Aealac 3 plat 

42,2008 14 ,opatall as 5 silly pill yaall jac ALUM Sagat) Bfa) Cibpwbade pail gi conre “ 

65-64: ja 

> Gattan Michel, Maitriser_ processus de | entreprise, guide opérationnel, les 
édition d'organisation, paris, 2000, P15 

2006 ,244, 520) glee , 4ill Jil, a, Cibdlat g ab lde ALaLGill 5a gall 5 lal, Saga real J gine ~ 

25 tye 

clgall (gale) pei gall , Cobabeiall (5 juatall ead saoes ALaLit! 5. Bae othe ard 7’ 

Arola , Agdluaidy| a glell (3 gal Bic, 2005 Lp_jls 09-08 Cie Sal g CoLcbiall Jjaciall sloyl O 9s 

23-222: ja Ya, Alb), cl. Glkalt 

Rae elt ae anaes 

Qe silly kal 4a lo 2000 29001 o 58) clteie s ALaLiitl 5a gal) Blah, Gl gle Gul ali © 

106-104: (4 ¢32,2005 . Clas Ga WI Glee 

BDU Asigall GI yl) 58 po, ALLS 5. gall 5 hal: Abel Sagal) mga, Gas Glen yl uc ~° 

42-362 " 2004 , 3a, jes 

107: G2 083 Gus eae, 2000 :9001 6 9) cleie g ALaLiitl 5 gal) Blah, Gl gle GU auld” 


°2 Revue francaise de Marketing , mondialisation et alture, andré garcia , 
N° 164,Edition adetem, 1997 

3S yo hyas Ca) glace! ALuLa , (Col gt g aprdldall falsiall ital) Abela Sagal Sach Glea yl uc >” 

78: (ja ,2003,3_alall 45 ai) 8 ladu Arigall Ca) dl 

ual) 8 oil jal sLeiY! Sige 5! cil gl Gill) , diuuu‘gall Adlai y GY gait) il ue Qle * 


12-11 :¢55,2002 cgle 22-12, 2053 ,baalall deen , pasill o gle 5 AyLeisY) a glell Als aU 
35 





318: (42 yo Sd (Gist AD ; CjlLreelt (jel. J gaan 

13-12, 52 ja yo Sa Gas aay au) ase gle 36 

Ss ccligall (galell (Hilal, Arwen ‘gall ApaBliill 5 aN) Syueueid Sai AbaLatl Stead) , Gile jad 37 
,2003 Cha [isle cel sl cgallall Luci) 28 cleall ¢ Lad ela) detasy Asladll dual ge 






ee 





2 1iij2 
a, 083 Gus aye (Ghosh g agrdldall alsiall pital) ALLS Sagat) Gost Glea yl ae * 
93-90: (pa 


17 


